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CHAPTER IV 

FINDINGS AND DISCUSSION 

In this chapter, researcher would like to analyze the data gathered from the 

research. The data was obtained from observasion, questionnaire and interview. 

The researcher described about the use of Three-Step Interview technique at 

eighth grade students of MTs Zumrotul Wildan Jepara.  

After conducted classroom observation, questionnaire and interview, 

researcher got the data about students‟ difficulties, how Three-Step Interview 

technique was used in teaching speaking and students‟ response in teaching 

speaking using Three-Step Interview. The data in this research were analyzed 

qualitatively. The method of this research was descriptive research. 

4.1 Findings 

4.1.1 Students Difficulties in Speaking 

The way researcher find out what are students‟ difficulties in 

speaking at the eighth grade students of MTs Zumrotul Wildan Jepara 

in the academic year of 2018/2019, the reseacher used pre-questionnaire 

and classroom observation once.  

a) Pre-questionnaire 

Pre-questionnaire in this research used to answer students‟ 

difficulties in speaking. The reseracher gave questionnaire to the 

students before they started their learning process using Three-Step 

Interview. The researcher gave 10 questionnaire indicators in a sheet 

of paper for each students. Researcher used Indonesian language in 

the questionnaire sheet to make students easier in understanding and 
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chose their answer. There were 10 questions that had been answered 

by the students by giving checklist in their choices. There were 5 

options to answer the questionnaire. 5 for very agree, 4 for agree, 3 

for quite agree, 2 for disagree, 1 for very disagree. The statements 

were: 

1. Saya suka pelajaran Bahasa Inggris. 

2. Bahasa Inggris adalah bahasa yang penting untuk dipelajari. 

3. Bahasa Inggris itu pelajaran yang sulit. 

4. Saya bisa berbicara Bahasa Inggris dengan lancar. 

5. Saya menguasai grammar dalam bahasa Inggris dan saya bisa 

menggunakannya dengan baik dalam berbicara. 

6. Saya selalu bertanya kepada guruku ketika aku tidak paham 

tentang materi yang diajarkan. 

7. Saya tidak memiliki kosa kata bahasa Inggris yang banyak 

sehingga saya tidak bisa banyak berkomukasi dengan bahasa 

Inggris. 

8. Ketika saya berbicara bahasa Inggris saya takut dan kurang 

percaya diri dan takut dipermalukan teman teman ketika saya 

salah berbicara. 

9. Saya merasa kesulitan ketika mengucapkan kata kata dalam 

bahasa Inggris. 

10. Saya memiliki lingkungan yang mendukung saya untuk praktik 

berbicara bahasa Inggris. 
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Table 4.1 Result of Pre-questionnaire 

Question 

Number 

5 

Very 

Agree 

4 

Agree 

3 

Quite 

Agre 

2 

Disagree 

1 

Very 

Disagree 

1. 
2 

6,7% 

15 

50% 

7 

23,3% 

4 

13,3% 

2 

6,7% 

2. 
11 

36,7% 

11 

36,7% 

8 

26,6% 

- 

0% 

- 

0% 

3. 
8 

26,6% 

5 

16,7% 

5 

16,7% 

6 

20% 

6 

20% 

4. 
- 

0% 

6 

20% 

12 

40% 

7 

23,3% 

5 

16,7% 

5. 
- 

0% 

6 

20% 

13 

43,3% 

8 

26,6% 

3 

10% 

6. 
9 

30% 

10 

33,3% 

10 

33,3% 

1 

3,3% 

- 

0% 

7. 
2 

6,7% 

7 

23,3% 

10 

33,3% 

8 

26,6% 

3 

10% 

8. 
11 

36,7% 

8 

26,7% 

7 

23,3% 

2 

6,7% 

2 

6,7% 

9. 
6 

20% 

6 

20% 

14 

46,7% 

4 

13,3% 

- 

0% 

10. 
1 

3,3% 

6 

20% 

11 

36,7% 

2 

6,7% 

10 

33,3% 

 

In the first statement, 6,7% percent students chose very agree. 

It meant that there were only 2 students chose very agree, 50% 

students chose agree, 23,3% quite agree, 13,3%  disagree and only 

6,7% of students who chose disagree. It meant that most of students 

were interested in English. second statement was about students 
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awareness that whether they realized that English is important. The 

result was there were 36,7% student who realized it, 36,7% agree, 

26,6% quiet agree. No one answer disagree or very disagree. 

Researcher got the result that some students felt that English was an 

important language to be studied. 

Third statement, students felt that English was a difficult 

lesson. It proved by their choices that there were 26,6% students who 

chose very agree, 16,7% agree, 16,7% quiet agree and 20% students 

that disagree and 20% students who very disagree if English was 

difficult. Next, about students fluency in speaking English, the result 

showed that there were 0% students who very agree, 20% students 

who agree , 40%  for quiet agree, 23,3% disagree and 16,7% 

students very disagree that they could speak English fluently. It 

meant that they felt that they could not spoke English fluently. Fifth 

statement told about whether students mastered grammar and could 

they used the grammar in their speaking English. students answered 

that there were 0% students who very agree, 20% students agree, 

43,3% students quiet agree, 26,6% students disagree and the last was 

10% students who very disagree if they mastered the grammar. 

Sixth statement, 30% students who answered very agree, 

33,3% students agree, 33,3% students quite agree and 3,3% students 

who disagree if they always asked a question to their teacher if they 

did not about the material. It could be concluded that almost all of 

students asked a question if they did not part of the material or if 
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they got difficulties. Seventh statement about students vocabulary 

mastery. There were 6,7% students who very agree that they 

mastered the vocabularies. 23,3% agree, 33,3% students quiet agree, 

26,6% students disagree, 10% students very disagree. Eight 

statement about students‟ confidence when spoke English. 36,7% 

students very agree if they were unconfident and shy to speak 

English. 26,7% students agree and 23,3% students quiet agree, 6,7% 

disagree and 6.7% students very disagree. Ninth statement about the 

difficulties in pronouncing the words. 20% students chose very 

agree, 20% students agree, 46,7% students quiet agree and then 

13,3% students disagree and 0% chose very disagree. The last 

statement in students questionnaire was about students environment 

in supporting them in speaking. 3,3% students answered they were 

very agree, 20% students students agree, 36,7% students quiet agree, 

6,7% students disagree and% students very disagree. 

b) First Observation 

The researcher conducted the research three times. The first 

observation used to answer students difficulties in speaking.  

Table 4.2 Schedule of Observation 

Observation Time 

First observation Monday, 30
th

 July 2018 

Second observation Thursday, 2
nd

 August 2018 

Third observation Thursday,  9
th

 August 2018 
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First observation conducted on Monday, 30
th

 July 2018 at 

08.30-10.00a.m., there was a students who was absent. The 

researcher had prepared 10 observation indicators for teacher and 

students. The observation sheets included some aspect. The aspect 

included in : 

1) Teacher opened the class by greeting and praying. 

2) Teacher gave motivation to the students. 

3) Teacher gave students review previous material. 

4) Teacher asked students to pay attention. 

5) The teacher mastered the material well. 

6) The teacher was friendly to students. 

7) The teacher controlled the class well. 

8) Teacher gave a chance to students to ask some questions. 

9) The teacher concluded the lesson. 

10) Teacher gave feedback to students 

In the first observation, teacher gave material to students about 

ability with the theme was „let‟s play angklung‟. Teacher opened the 

class by giving salam and basmalah to start the class. After that 

teacher greeted the students and then teacher gave some motivation 

word „don‟t forget to keep spirit today‟. For third point about review 

previous material, the teacher did not do it but teacher stimulate 

students directly about the material at the time. When teacher gave 

question to stimulate students „ what ability you have, can you play 

football ?‟ students responded and mentioned their other ability such 
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as cooking, painting, etc. Some students also do discussion to answer 

their teacher direct question. Next point about teacher asked students 

to pay attention, teacher took a chance really good in this point, 

because when students began uncontrolled, teacher took a chance 

directly and reprimanded students to stay focused to the material. 

Fifth point was teacher mastering material. The teacher 

mastered the material well. It could be proved by the teacher that 

when she taught the material, she opened the book only once and 

after that she did not open again. Also when students asked a 

question to the teacher, teacher could answer it well. Next point, the 

teacher really friendly to students, it did not look like a teacher and a 

students but the situation just like they were like a friend. Because 

the teacher really friendly. For seventh point, teacher did not work 

really good. Because the researcher found that there were some 

students who sat down back, and they made a conversation with his 

classmate out of the material topic. 

Another case, researcher found a girl sat in the corner chair but 

the girl was only daydreaming and put the glasses on the table. 

Researcher presumed that she getting sick or something else trouble 

with her but the teacher did not take a chance of it. Eighth point, 

teacher did it well. In every sub topic of the material, teacher gave a 

chance to students to ask something related to the material that they 

had not understand yet. Next, teacher concluded the material that 

was about ability. The last was students feedback. In this point, 
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teacher did not give feedback but teacher only gave homework to 

students. 

Next, about students observation sheet at first observation. 

Researcher had gotten the answer related to the observation sheet. 

The indicator: 

1) Students paid attention when teacher explains the material. 

2) Students were able to answer teacher‟s question about the 

material. 

3) Students had high concentration to the material. 

4) Students had good enthusiasme in the class. 

5) Students were brave to propose their argument in the class. 

6) Students asked question to their teacher about the related material. 

7) Students were active in the learning process. 

8) Students ignored the teacher. 

9) Students are often noisy in learning process. 

10) Students do communication by English in the class. 

The explanation of first point about students attention to the 

teacher material explanation. Almost all of students paid attention, 

only several students did not. And then in second and third point, 

students also had high concentration, and could answer some 

teacher‟s question. For the example when teacher asked what the 

meaning of some words, students could answer well. Fourth point. 

Students had good enthusiasm in the class. When teacher explained 

the material and asked students to make an example of ability, they 
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were deign to mention as much as ability they knew. Fifth point, 

only a few students who brave to propose their argument, researcher 

observed that some students still shy to convey their argument. 

Related to sixth and seventh aspect, students were not really 

willing to ask question and active in the class, although only for 

asked question about vocabulary that they did not know or about the 

pattern. They did not try to ask to their teacher. They just kept silent. 

Researcher knew it because when the teacher gave questions to the 

class, in some questions students could not answer. Eighth point, 

they did not do. Students still paid attention to the teacher. Ninth 

point, some students did it. Researcher caught that there were 2 boys 

who often self-talking with his fried. Last point about the language 

that they used in the class, students used Indonesian language. They 

did not use English 

4.1.2 The Implementation of Three-Step Interview in Teaching Speaking 

To answer second problem statement about implementation of 

teaching speaking using Three-Step Interview, researcher collected the 

data from second and third observation and interviewing the teacher.  

a) Second Observation 

In the second observation, researcher prepared different 

observation sheet indicator from first observation. The material still 

about ability, and in this stage the teacher used Three-Step Interview 

teachnique. There was no students who was absent. The research 

conducted on Thursday, 2nd August 2018 at 07.15-08.30 a.m. 
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researcher gave check mark and comment based on observing in the 

classroom.  

Table 4.3  

Observation Sheet for Teacher in Second Meeting 

No. Aspect of Observation 

Check 

Mark 

Comments 

 

1. 

Teacher starts the lesson 

with greeting and 

praying. 

√ 

 

Teacher starts the lesson 

by reciting basmalah 

after that greets the 

students. 

2. 

Teacher tells the 

students about the topic 

to learn in the meeting. 

√ 

 

teacher does previous 

material also because the 

material still same with 

previous meeting. 

3. 

Teacher masters the 

material and checks 

students understanding 

about the material. 

√ 

 

Teacher explains the 

material well. Teacher 

checks students 

understanding by giving 

oral test. 

4. 

Teacher uses Three-Step 

Interview in the class 

and explains the 

instruction to students 

about the technique. 

√ 

 

Teacher explains the 

instruction of the 

technique completed and 

well. 
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5. 

Teacher asks students to 

make a group. 

√ 

 

Teacher asks students to 

make a group consist of 

6 members, 2 boys and 4 

girls. 

6. 

Teacher ask students to 

do dicussion based on 

the instruction before. 

√ 

 

Teacher gives picture as 

an inteview list and as a 

material to be discussed. 

7. 

Teacher asks students to 

present their group 

discussion result. 

√ 

 

Students presents their 

group result in front of 

the class. 

8. 

Teacher gives 

conclusion of the 

material. 

- Teacher does not do it. 

9. 

Teacher gives 

homework and closes 

the class by praying. 

- 

Teacher closes the class 

by reciting hamdalah 

and salam. 

10. 

Lesson plan 

appropriateness. 

√ 

 

Teacher‟s activities 

appropriates to the 

lesson plan. 

 

First aspect of observation sheet, the teacher opened the class 

by salam and basmalah. Next aspect because the topic still about 

ability like previous material, teacher gave reviewed to check their 

understanding. Third aspect, teacher explained material only around 
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thirty minutes after that made a group discussion using Three-Step 

Interview technique. Teacher explained the instruction very well so 

every students understood the instruction. Next for fifth, sixth and 

sevents aspect, firstly teacher decided the group consist of 6 

members of each group. and then teacher gave students colourfull 

paper for each students to be interview material. 

Teacher gave 5 questions about the material before they started 

their discussion. The questions were: 

1. What is ability ? 

2. What is the modal auxiliary that can be used to express ability ? 

3. How is the pattern of (+) (-) and (?) to make an ability sentence? 

4. Whether this paragraph correct ? 

  -you can swimming in the river. 

5. What the reason ? 

After students did their work, students collected their answered 

to their teacher. And then they began to practice Three-Step Inteview 

using their colourfull picture about kinds of ability in our daily life. 

Each group made a conclusion of their group and conveyed in front 

of the class. Next, the teacher asked students to give point to their 

friend result. The point was using star sign start from 3 until 5 for 

each group depended on their discussion result. 

Eighth aspect, teacher gave conclusion of the material also 

correction for students. Some students still made a mistake, such as 

the placement of to be and the subject. Actually the material was 
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about modal in ability but there were some students who used „is‟ in 

their sentences. Teacher also made a correction about the 

pronounciation. Ninth aspect, teacher did not give homework but 

teacher closed the class by recitind hamdalan and salam. About 

lesson plan appropriated, the activities appropriated enough with the 

lesson plan. 

Table 4.4 

Observation Sheet for Student in Second Meeting 

No. Aspect of Observation 

Check 

Mark 

Comments 

1. 

Students pay attention 

to their teacher 

explanation. 

√ 

Students respond some 

questions by teacher. 

2. 

Students have good 

interaction with their 

teacher . 

√ 

Students brave to do 

communication and 

doing asking and 

answering with the 

teacher. 

3. 

Students have good 

interaction with their 

classmate. 

√ 

Sometimes, when teacher 

gives them question, 

students do discussion 

with their classmate. 

Also when they are in  

grouping, they have good 
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communication with 

others. 

4. 

Students do self-talking 

or with their friends 

when teacher explains 

the material. 

√ 

Most of them pay 

attention to the teacher. 

5. 

Students active do 

asking and answering 

question with their 

classmate or teacher. 

- 

Some students do it with 

the teacher, with 

classmate they did not 

do. 

6. 

Students enjoy the 

class. 

√ 

Students make a joke 

with the teacher and 

everybody look happy. 

7. 

Students follow teacher 

instruction and rules in 

the learning process 

√ 

When teacher asks 

students to repeat the 

words and write down 

example of each ability 

pattern, students do it. 

8. 

Students response the 

teacher. 

√ 

Students answer every 

question by teacher. 

9. 

Students do assignment 

from teacher 

 

√ 

Students do the 

assgnment and collect it 

to their teacher 

10. Once in a while -  
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students do 

communication using 

English. 

 

About students‟ observation sheet result, researcher had 

identified that for first and second aspect, students had a good 

respond with their teacher in the class and paid attention. When 

teacher explained the material. Next, they also often asked a question 

about the material to their teacher. Sometimes, when teacher gave 

them question, students do discussion with their classmate to answer 

their teacher. Also when they were in grouping they had a good 

communication with their group. in fourth aspect, about students did 

self-talking, reseracher did not found any students who did it. In fifth 

point, almost all of them paid attention to their teacher. Students also 

active in doing asking and answering question, when they were 

grouping, if they did not about something, they asked to their 

teacher. They did not shy or afraid like the other students did in 

general. 

In sixth point, students enjoyed the class, especially when 

students in grouping and presented their result in front of the class. 

From various kinds of answer and how to pronounce also the way 

they delivered their presentation, it reflected that they were enjoyed 

the class. Seventh and eight point, started from beginning the teacher 

entered the class till teacher would closed the class, the students 

follow teacher instruction, although the stduents still shy and in some 
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cases they did not want to present their result when the teacher asked 

them to present their result in front of the class. The last point, 

students still did not do communication with English except when 

they were in discussion and presenting their material.  

b) Third Observation 

The third observation conducted on Thursday 9
th

 August 2018 at 

07.15-08.30 a.m. the class followed by 30 students. The material was 

about willingness. The observasion indicator for teacher and students 

as below : 

Table 4.5  

Observation Sheet for Teacher in Third Meeting 

No. Aspect of Observation 
Check 

Mark 
Comments 

1. 

Teacher starts the lesson 

with greeting and 

praying. 

√ 

 

Teacher starts the 

lesson by salam and 

reciting basmalah. 

2. 

Teacher tells the students 

about the topic to learn in 

the meeting. 

√ 

 

Teacher tells the 

students the material 

about willingness. 

3. 

Teacher masters the 

material and checks 

students understanding 

about the material. 

√ 

 

Teacher explains 

material about 

willingness well. 

4. 

Teacher uses Three-Step 

Interview in the class and 

√ 

 

Teacher tell the 

instruction full. From  
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explains the instruction to 

students about the 

technique. 

first step until last step. 

5. 

Teacher asks students to 

make a group. 

√ 

 

The formation of group 

still same as before. 

6. 

Teacher ask students to 

do dicussion based on the 

instruction before. 

√ 

 

Teacher gives same 

picture to be discussion 

material but students 

discussed about 

willingness. 

7. 

Teacher asks students to 

present their group 

discussion result. 

√ 

 

Each volunteer of 

group present in front 

of the clas. 

8. 

Teacher gives conclusion 

and evalauation of the 

material. 

- 

 

Teacher only gives an 

evaluation. 

9. 

Teacher gives homework 

and closes the class by 

praying. 

√ 

 

Teacher closes the 

class by reciting 

hamdalah and salam. 

10. 

Lesson plan 

appropriateness. 

√ 

 

Teacher‟s activities 

appropriat to the lesson 

plan. 
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In the third observation, first point the teacher opened the class 

by salam and basmalah as usual. Teacher greet students by giving 

good morning and how are you to students. Second and third point, 

teacher told the students the material about willingness. The way 

teacher explained the material in this meeting really fun. The teacher 

with a funny and friendly face gave students explanation and the 

example of the material like in a real life made students enjoyed the 

class. Moreover when teacher checked students understanding about 

the material, students answered bravely although sometimes it was 

wrong answer. The teacher were using Three-Step Interview 

technique in this meeting. After teacher explained the material, 

teacher asked students to made a same group with previous meeting 

that each group consist of boys and girls. 

Teacher did not give too much instruction, teacher only said 

that the instruction and the rules like yesterday. In this meeting, 

teacher still used same picture that used in the discussion of ability 

material. But, this meeting they discussed about willingness. The 

differences beetween previous and this meeting discussion was, 

teacher change students who would present their group result in front 

of the class. After all of group present their discussion result, teacher 

gave evaluation to them. Some students made a mistake in subject 

using. Students mentioned and explained the picture using subject 

“I” while in the picture, there are some subject that could be used. 

Such as a boy, girl, and 2 people that they could mention it with 
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subject “they”. The teacher did not give conclution and homework 

for students. Teacher closed the class by salam and hamdalah. About 

lesson plan appropriate, some grouping activities explanation in the 

class action and lesson plan did not appropriate.   

Table 4.6 

Observation Sheet for Students in Third Meeting 

No. Aspect of Observation 
Check 

Mark 
Comments 

1. 

Students pay attention to 

their teacher explanation. 

√ 

 

Almost all of students 

pay attention  to teacher 

explanation. 

2. 

Students have good 

interaction with their 

teacher. 

√ 

 

Students have a good 

interaction in the class 

when teacher explains 

the material or when 

they are in grouping. 

3. 

Students have good 

interaction with their 

classmate 

√ 

 

Some students do a 

discussion to solve the 

problem from their 

teacher. 

4. 

Students do self-talking 

or with their friends 

when teacher explains 

the material. 

√ 

 

Some students do it. 

5. Students active do asking - - 
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and answering question 

with their classmate or 

teacher. 

 

6. Students enjoy the class. 
√ 

 

Students do it, they also 

look happy when they 

are in a joke with their 

teacher in the 

classroom. 

7. 

Students follow teacher 

instruction and rules in 

the learning process. 

√ 

 

Students do all of 

instruction from their 

teacher well. 

8. 

Students response the 

teacher. 

√ 

 

Students gives respons 

in their teacher 

instruction and 

questions. 

9. 

Students do assignment 

from teacher. 

√ 

 

Students do grouping 

assignment because in 

this meeting teacher 

does not give 

homework. 

10. 

Once in a while students 

do communication using 

English. 

- 

 

Students do 

communication in 

Javanese and 

Indonesian. 



51 
 

 

About students observation result, when teacher explained the 

material, almost all of students paid attention  to teacher explanation 

and then students also had a good interaction with their teacher. 

Sometimes they had a joke with their teacher but they were still 

polite. Students had a good interaction in the class when teacher 

explained the material or when they were in grouping. Some students 

who sat down in back, especially for the boys often make a noisy 

and talking with their friend when teacher explained the material. 

In fifth point, students did not do. Sixth point, students seem 

enjoyed the class. Students follow teacher instruction and rules in the 

learning process. They also respond their teacher.  Students did 

discussion really well than previous meeting, but, same as before, 

students still did not do communication in English in the class except 

in group discussion. 

c) Interview 

In interview, the researcher used guideline interview as an 

instrument to collect the data. Researcher used the data from 

interviewing the teacher to answer students‟ response and teacher 

impression after using Three-Step Interview. Researcher asked 10 

questions to the teacher. The first was „do you have lesson plan in 

every meeting before teach your students in the classroom‟. Teacher 

answered that she was rare to make a lesson plan. But sometimes she 

made it. 
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Second question was method that usually the teacher used in 

tecahing speaking. The teacher said that usually she asked students 

to practice a dialogue in pairs in front of the class after she explained 

the material. Third question was what the teacher difficulties when 

she taught speaking in the class. Teacher responded that the 

difficulties she got in teaching speaking such as the students less 

vocabulary, students had no confident and bravery to practice with 

their friend, especially in front of the class. The last difficulties was 

teacher should repeat how to pronounce the word many times. 

Fourth question about how the teacher solved the difficulties. 

Teacher tried to do communication more and asked students what 

they wanted to say. Teacher also wrote down some vocabularies in 

the white board as an alternative if students did not know the 

vocabulary and the meaning. Fifth question, teacher impression in 

teaching speaking using Three-Step Interview. Teacher mentioned 

that it was good, but little bit complicated because there were three 

steps and spent enough time. 

Sixth question about students participation when teacher used 

this technique. Teacher told that students had high enthusiasme with 

their group, but as she explained before that teacher still had to guide 

them in producing the word and the pronounciation. Seventh 

question about class condition when teacher used Three-Step 

Interview in the teaching learning process. She answered that the 
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class could be controlled. Little bit noisy but it was no problem 

because they talked about their material. 

Eighth question, how was students achievement after using this 

technique. Students achievement better enough than before. Because 

in this technique, students really demanded to speak, although 

teacher still had to give more explanation and guidance to the 

students. Ninth question, whether students complain to the teacher 

about the technique that used. Teacher mentioned that at the first yes 

it could be like that. Because she made the group randomly that each 

group consist of boys and girls. But it was natural, she though that 

every students in every school did that. 

Last question was about whether the teacher recommended this 

technique to use by another teacher in teaching speaking. The 

answered was the teacher recommended it, not only in English but in 

science and social also.  

4.1.3 Students’ Response Toward the Implementation of Three-Step 

Interview Technique 

The last discussion, researcher used post-questionnaire to answer 

this problem statement. Post-questionnaire was conducted after the 

students finished their class using Three-Step Interview. The purpose 

was to know about students‟ response to have a class with this 

technique. The questionnaire was done by 30 students in the classroom. 

Researcher had prepared 10 questions for students. About choices in 

each statement, researcher still used same choices that was 5 options to 
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answer the questionnaire. 5 for very agree, 4 for agree, 3 for quiet 

agree, 2 for disagree, 1 for very disagree . The indicator were : 

1. Bahasa Inggris sangat menyenangkan. 

2. Saya tertarik dengan pelajaran Bahasa Inggris terutama dalam 

speaking. 

3. Saya merasa senang dengan tekhnik pembelajaran Three-Step 

Interview. 

4. Saya merasa lebih mudah memahami materi pembelajaran dengan 

teknik mengajar yang dibawakan guru saya ini. 

5. Model pembelajaran seperti ini dapat meningkatkan rasa percaya diri 

saya dalam belajar bahasa Inggris. 

6. Saya suka pembelajaran speaking dengan metode ceramah. 

7. Saya merasa tegang pada saat pembelajaran dengan Tree-Step 

Interview. 

8. Pembelajaran dengan Three-Step Interview membuat saya berani 

mengemukakan pendapat. 

9. Metode ini dapat memotivasi saya dalam belajar bahasa inggris 

terutama dalam speaking. 

10. Tekhnik pembelajaran ini dapat mendorong saya untuk lebih berani 

melakukan percakapan dalam bahasa Inggris. 
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Table 4.7 Post-questionnaire for Students 

Question 

Number 

5 

Very 

Agree 

4 

Agree 

3 

Quite 

Agree 

2 

Disagree 

1 

Very 

Disagree 

1. 
14 

46,6% 

10 

33,3% 

5 

16,7% 

1 

3,3 

0 

0% 

2. 
7 

23,3% 

8 

26,7% 

12 

40% 

3 

10% 

0 

0% 

3. 
16 

53,3% 

4 

13,3% 

8 

26,7% 

2 

6,67% 

0 

0% 

4. 
14 

46,6% 

10 

33,3% 

6 

20% 

0 

0% 

0 

0% 

5. 
8 

26,7% 

16 

53,3% 

4 

13,3% 

2 

6,67% 

3 

10% 

6. 
3 

10% 

8 

26,7% 

16 

53,3% 

3 

10% 

0 

0% 

7. 
6 

20% 

6 

20% 

11 

36,7% 

6 

20% 

1 

3,3% 

8. 
9 

30% 

12 

40% 

9 

30% 

0 

0% 

0 

0% 

9. 
10 

33,3% 

8 

26,7% 

10 

33,3% 

2 

6,67% 

0 

0% 

10. 
15 

50% 

7 

23,3% 

5 

16,7% 

3 

10% 

0 

0% 

 

In the first post-questionnaire statement, 46,6% the students chose 

very agree, 33,3% agree, 16,7% quite agree, and only 3,3% students 

who chose disagree. It meant that most of students were agree that 

English really intersting. Second statement was about students 

interested in English especially speaking after taught using Three-Step 
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Interview. High option was on third point, that there were 40% student 

who interested on  it, 23,3% for very agree, 26,7% agree, 10% quiet 

agree. No one answer disagree or very disagree. 

Third statement, there were 53,3% students who chose very agree, 

13,3% for agree, 26,7% for quiet agree and only 6,67% students that 

disagree. It meant only a few students who did not interested in Three-

Step Interview. Next, about students improvement using Three-Step 

Interview, the result showed that there were 46,6% students very agree, 

33,3% students who agree and 20% for quiet agree. It meant that they 

felt that they felt their speaking better than before. Fifth statement told 

about students‟ confidence in speaking. Students answered that 26,7% 

of them were very agree, 53,3% for agree, 13,3% for quiet agree, 6,67% 

for disagree and the last was 10% students who very disagree if Three-

Step Interview made them more confident in speaking English. 

Sixth statement, students who answered very agree only 10% 

students, 26,7% students agree, 53,3% students quite agree and 10% 

students who disagree if their students using communicative method 

like what were they used in every meeting. Seventh statement about 

students tense feeling . There were 36,7% students who quite agree that 

they felt tense. 20% for very agree, 20% for agree, 20% for disagree, 

3,3% for very disagree. Eight statement about students‟ braveness in 

conveyed their opinion. 30% students very agree, 40% students agree 

and 30% students quiet agree. Ninth statement about whether Three-

Step Interview motivated them in speaking. 33,3% students chose very 
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agree, 26,7% students agree, 33,3% students quiet agree and then 

6,67% students disagree. The last statement  was about students 

braveness in speaking English. 50% students answered they were very 

agree, 23,3% students agree, 16,7% students quiet agree, 10% students 

disagree. From the result of post-questionnaire, researcher found that 

the students have good response in using Three-Step Interview 

Technique. 

4.2 Discussion 

From the pre-questionnaire and classroom observation in this research 

that was reconnaisance, it could be implied that English was one of difficult 

subject for students. Although like that, 50 percent from totally 30 students 

like English subject, they also realized that English is important to be studied 

and they also had good enthusiasm in English class. But, almost half of 

students in the class realized that they could not speak English fluently. From 

the pre-questionnaire data, the students had a big desire and bravery to ask 

what they did not know related to their speaking or conversation. But, from 

classroom observation, actually the students were not really willing to ask 

question to their teacher. 

There were some aspects that made students could not speak English 

fluently. One of them was the grammar utilizing. From the data in general, 

students knew about the grammar pattern, but they did not know when they 

should used the grammar in their conversation. It meant that they were still 

confused about the usage of the grammar. Most of students got trouble in 

pronounciation and vocabulary mastery. So, sometimes, students did now 
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which word they should used in their conversation, about the meaning in 

English and also how to prononce the word. Especially in pronouncing the 

words, students less confidence on it. They were worried if their 

pronounciation bad or incorrect. So, it made them laughing by their friends. 

Students also not really brave to propose their argument in learning process. 

Last aspect was about students environtment that not really supported them in 

producing English. Because most of people around them whether in school or 

at home often used Javanese or Indonesian language than English. Researcher 

did not find any seriuos bad thing from the teacher in teaching process that 

made students obstructed in speaking English. because the teacher‟s action in 

the class very well.  

About the implementation of Three-Step Interview technique, 

researcher did observation twice and interview the teacher. The teacher 

implemented Three-Step Interview technique in the class by asking the 

students to make a group consist of 6 students. They were divided into three 

pairs. Student A as a partner of student B. Student C with D, student E with F. 

Each of them did interview their partner by turns based on the question that 

given by their teacher. After that each students told the other member of their 

group about their interview result. Each group made conclusion and 

explained their group result in front of the class.  

The teacher applied the technique well and the students did the 

instructions very well. This technique really recommended to use. Because 

this technique trained the students to speak and conveyed their argument in a 

group first. So, it such gave students time to prepare their self before they 
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spoke in the whole class that consist of many people. It could minimize their 

shyness because they had prepared the material to speak before. Next, by 

interviewing their friend, it gave them big chance to know the vocabulary and 

pronounciation that they did not know. When they did not know the 

vocabulary and how to pronounce the words that their partner spoke up in his 

answer, the students could ask and make a note to solve their limited 

vocabulary mastery and pronounciation. From the result of interviewing the 

teacher, researcher got that this technique was include in new teachnique for 

the students, because usually in speaking class, they were only practiced a 

dialogue.  

Moreover, Three-Step Interview also gave the chance to the students to 

be active. They could share their ideas each other. They would know little 

part of their partner life. In the second and third meeting, the teacher‟s 

material about ability and willingness. So, at least the other students could 

know their classmates ability and willingnes.  

Finally, Three-Step Interview gave positive response for students. The 

students interested in English before that was only around 50%, after using 

Three-Step Interview, the percentage became 85%. The students also became 

confident in speaking. Beside that, they felt that by this technique, they could 

understand the material well than before. Although some of them felt in 

tenseness when they got turns to deliver their result, this teachnique made 

them brave to propose their opinion, motivated them to learn more about 

English and especially in speaking. 

 


