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CHAPTER III 

RESEARCH METHOD 

 

3.1 Setting of the Research 

The researcher conducted the research at the VIII
th

 grade students of 

MTs Zumrotul Wildan Jepara in the academic year of 2018/2019 odd 

semester. This school is located at street Jendral Hugeng Imam Santoso KM 

08 Jepara. 

3.2 Subject of the Research 

In conducted this research, researcher took the VIII
th

 C grade students 

of MTs Zumrotul Wildan Jepara as the subject of the research. The class 

consist of 30 students that there were 10 male and 20 female students. 

3.3 Research Design 

Type of this research was descriptive research. According to Kothari 

(2004:37), descriptive research studies are those studies which are concerned 

with describing the characteristics of a particular individual, or of a group, 

whereas diagnostic research studies determine the frequency with which 

something occurs or its association with something else. In this research, the 

researcher collected the data about what happened with phenomenon in the 

classroom. Also researcher collected the data from the teacher and students. 

This research used qualitative research. Kothari (2004:3) mentioned that 

qualitative research, on the other hand, is concerned with qualitative 

phenomenon, i.e., phenomena relating to or involving quality or kind. The 

English teacher used Three-Step Interview as a teaching method in teaching 
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speaking for this research. Then, the researcher observed the situation in 

teaching learning speaking process. While teacher applied this method in 

teaching process, the researcher observed the situation by made a note and 

recorded important thing in the learning process. It included in developing 

about the object or setting, analyzing the data for the themes. 

3.4 Method of Data Collection 

Mubarok (2015:49) stated that data collection is a method or tools which 

are used by researcher to get valid data. In collecting data, researchers can use 

some strategies which will help them to gather the data from the field of the 

research that they want to get. Based on the statement, the method of data 

collection that used by the researcher is non-test that is observation, 

questionnaire and interview. To give more accurate data, researcher showed 

photos during learning process. In collecting the data, the researcher took the 

data from observation in the classroom while teaching learning process, 

interview for the teacher and questionnaire for the students. 

1. Classroom observation. 

Kothari (2004:17) stated that this method implies the collection of 

information by way of investigator‟s own observation, without 

interviewing the respondents. In classroom observation, the researcher 

observed the activities in the class. Not only teacher activities, but students 

also. In classroom observation, researcher provided classroom observation 

indicators. There were 10 different classroom observation indicators both 

for students and teacher. Researcher gave checklist sign in each option of 

indicator. Researcher did the observation three times. 
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2. Questionnaire  

Questionnaire is a sheet of paper that contains some question and 

must be answered by respondent. Questionnaire had given twice to the 

students by the researcher. First, pre-questionnaire that had given before 

students started the meeting using Three-Step Interview. The aims of this 

questionnaire to get information about students‟ difficulties in speaking. 

Next was post-questionnaire. The purpose was for answer students 

impression after taught by this technique in their speaking class. 

Researcher prepared 10 different questions for pre and post questionnaire. 

This questionnaire was using questionnaire scale by giving the option 5 for 

very agree, 4 for agree, 3 for quite agree 2 for disagree and the last was 1 

for very disagree. Students might choose one of the option by gave a 

checklist in the available column. 

3. Interview 

Next instrument in this research was interview. Nazir (2013:194) 

mentioned that Interview is a process to get an information for a research 

purpose by asking and answering, by face to face between the interviewer 

with respondent using a tool that is interview guide. In this point, 

researcher did an interview to the teacher once, after teaching using Three-

Step Interview. The purpose to get the data about teacher‟s impression 

using this technique and about students‟ response based on teacher‟s 

opinion in the teaching and learning process. Researcher prepared 10 

written questions for the teacher. Then, teacher answered and researcher 

recorded it.    
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3.5 Method of Data Analysis 

Method of data analysis of this research was data reduction, data 

display, and verification. The researcher used three techniques in analyzing 

the data. Adopted from Miles and Huberman (1994: 10-12) that there are 

three concurrent flows of activity; data reduction, data display, and 

conclusion drawing/verification. 

a. In data reduction, researcher focused to the data by sorting and editing 

the data after observed the class, from questionnaire and interview. 

Researcher sorted and made the data succinctly. 

b. Data display. Researcher showed the data based on interpreting the data 

from the classroom observation, questionnaire and interview. It made 

researcher easier to understand and analyze the data. 

c. Data verification. It was the advanced stage which was in this stage, 

researcher made a conclusion from the data. This was researcher‟s 

interpretation from all of data from observation, questionnaire and 

interview. 

Data that the researcher got from classroom observation analyzed using 

observation checklist for teacher and students. The data from observation 

used to determine the students‟ difficulties and the used of the method in 

learning process. 

Data from questionnaire analyzed and interpreted based on 

questionnaire for students before and after being taught by this method. 

Researcher used the formula to calculate the result of questionnaire.  

The formula: 
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The percentage (%) =    x 100% 

Ʃx = Number of students‟ answer 

N = Total number of students 

Next, data from interviewing the teacher was used to find out the 

students‟ response and teacher impression of this technique. 

 

3.6 Research Procedure 

 

 Pre-questionnaire       Observations         Interview        Post-questionnaire  

 

In conducting this research, the researcher used Three-Step Interview as 

a teaching method. Researcher used some procedures in conducting the 

research, in order to collect the data, researcher used observation, 

questionnaire and interview. 

First was pre-questionnaire. This questionnaire gave to the students 

before they started the meeting using Three-Step Interview to get information 

about students‟ difficulties in speaking. The questionnaire used Indonesian 

language to make students easier to understand the indicators of 

questionnaire. There were 10 questions that answered by the students using 

questionnaire scale by giving the option 5 for very agree, 4 for agree, 3 for 

quite agree 2 for disagree and the last was 1 for very disagree. Students might 

chose one of the option by giving a checklist in the available column. 
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Second, classroom observation. The researcher did observation three 

times in teaching learning process. First observation will be used to take the 

data about students‟ difficulties in speaking. Researcher provided observation 

indicators. Second and third observation did to answer second problem 

statement about how is Three-Step Interview used in teaching speaking in this 

class. Researcher observed the class situation and students‟ activities, 

response, and student‟s interaction with their teacher during teaching process 

in the classroom. The researcher used observation sheets to find out the data 

of the students related to the research that was different with the first 

observation indicators. There were 5 different classroom observation 

indicators for students and for teacher that answered by giving checklist sign 

in every point observation indicators. 

Third, interview for teacher. Interview did after teaching process using 

Three-Step Interview to get the data about teacher‟s impression using this 

technique and about students‟ response in the teaching and learning process. 

Researcher prepared 10 written questions for the teacher. 

Last, post questionnaire. In the post-questionnaire, researcher also used 

question scale in pre-questionnaire. The purpose of this post-questionnaire 

was to find out data about students response after being taught by using 

Three-Step Interview. 

 

 

 

 


