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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

2.1 Previous Researches 

The research that was conducted by Nirmawati (2015), her research 

focused on how could speaking skill of grade VII students of SMP N 13 

Yogyakarta in the academic year of 2013/2014 could be improved through 

speaking board games. The result showed that board games could create a 

friendly atmosphere and encouraged the students to get more confidence. 

Thus, students with the low speaking skills usually did not feel confident. By 

these games, students felt comfort when they were speaking in English. Then, 

by board games, students are able to learn how to use language expression 

easily, joyfully and communicatively. The last, board games also improved 

students‟ participation in speaking. 

Based on a study conducted by Rahmah and Tekeng (2016), teaching 

by using Scaffolding Talk could improved the students‟ speaking ability. The 

result of this research showed that there was significant improvement of the 

students‟ speaking skill after the students got Scaffolding Talk technique. By 

the data, it showed that total scores of experimental class got 1409 and 1030 

for controlled class. It indicated that scores of experimental class was higher 

that controlled class. Mean score in post-test for experimental class is 48.59 

and 35.52 for controlled class. It meant that Scaffolding Technique could 

improve students‟ speaking skill. 
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The research that was conducted by Dewi, Kultsum and Armadi (2017), 

they foud that by communicative games, researcher got the data that students‟ 

condition were better than before in the terms of confidence, participation, 

enthusiasm and fluency. It proved by students mean before, that it was 60.42. 

The mean score of post-test 1 at the first cycle was 69.02 and then for post-

test 2 at the second cycle was 78.77. the data showed that communicative 

games used were success. 

The research conducted by Fitrianingrum (2013) showed that there was 

distribution of student‟s interested in learning process in every cycles with 

this technique. It was proved by the result in the first cycle that student‟s 

participation only 25%, second cycles 50%, the last cycle 80% students were 

interest to follow the lesson. Students were able to increase their speaking 

ability although there were some grammatical errors. It could be seen by the 

average of oral test result in the first cycle, the mean of oral test was 62.59, 

67,36 for second cycle and then third cycle with the result 76,44. It could be 

concluded that the use of three step interview in this research was success. 

The research was conducted by Rahmadani (2013) showed that there 

was significance effect of student‟s speaking ability before and after being 

taught using Three-Step Interview and conventional method for control the 

class. It could be seen from the result of data calculation (2.05<3.431>2.72). 

While, the result of Kp is 23.64%. it could be concluded that this strategy 

gave 23.64% effect toward students speaking ability of the first year students 

at SMA Muhammadiyah 1 Pekanbaru. 
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Based on the previous researches above, there are some studies of the 

use of strategies for speaking that can give good impact for students‟ 

speaking skill. One of them is collaborative learning strategies, story telling, 

etc. A good technique of teaching should present an easiest and a simplest 

one and it can minimize teacher activities in the class as trigger students‟ 

creativities to independent learners. Finally, the researcher will try to use a 

new technique namely Three-Step Interview. This technique can help 

students to improve their speaking skill. The technique will do in a group and 

interesting activities.  

2.2 Theoretical Review 

2.2.1 Nature of Speaking 

Speaking include in the productive skill of language learning. It 

involves communicative performance, and other important elements, 

such as vocabulary, pronunciation, grammar mastery, fluency, etc. As 

mentioned by Pilar, that speaking is one of productive skills in English 

that is considered as a difficult skill for students. It is caused by some 

reasons, one of which is that they are not accustomed to listen or read 

as receptive skills (Pilar, 2011:37). 

Beside include in productive skill, speaking also become a way 

to do communication. As we know that communication becomes an 

important thing in life, especially in social life. To make us accepted 

in society, we should be able to make a good communication, one of 

its way is by speaking. Because almost every aspect in our daily live is 
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covered by speaking.  Mastering speaking becomes one of important 

thing in learning second language.  

According to Harmer (2001) in Saifuddin (2013:85), speaking is 

the main skill that has an important role in learning language because 

the main purpose of learning foreign language is the ability to 

communicate using the target language. Learning a language is not 

only to communicate, but to interact in social activities also. The 

successful category of speaking is when someone speak, and then the 

other can understand what he or she is talking about. So, at least the 

target of speaking can respond the speaker till both of them make a 

reciprocal information. From that the speaker and the hearer can make 

a communication. 

Talking about speaking is a communication tool, Brown 

(2000:44) mentioned that language learning is primarily a matter of 

transforming perception into conception. Language is means of 

thinking, of representing the word to oneself. So, we cannot separate it 

with the language. We use language to represent our conception that is 

usually expressing in speaking. 

Various definition of speaking have been given by many 

theorists. Harmer (2001) as quote by Saifudin (2013:85), there are 

three reasons why people communicate. First, they want to say 

something. Second, they have some communicative purposes. Third, it 

is because they select from their language store. When someone 

mastering speaking, he or she will not have difficulties in expressing 
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his or her ideas, thought, or feeling. It can be practiced in daily 

conversation with their partner, or for students, they can conveying 

English speech in front of the class. In addition, sometime when 

someone want to tell someone else about something, it is better for 

them say what they want to say directly than by message. Because, 

when we tell something directly by speaking, it can avoid 

misunderstanding. 

One of misunderstanding here means intonation. In many case, 

researcher often find intonation misunderstanding in writing message. 

When we tell the information direcly by speaking, the hearer can 

caught our real intonation. Different with information that we read 

from the message. The intonation will be based on the reader 

perception.  

2.2.2 General Concept of Teaching Speaking 

There are four language skills that should be taught, they are 

listening, speaking, reading, and writing. Teaching speaking is a 

challenging responsibility as there are many problems related to every 

day practice (Sinatra, 2010:15). In formal education, listening and 

speaking as the important of language skills get less proportion time in 

the English teaching and learning. Because, depend on the observation 

that researcher ever did in some school, most of teacher often taught 

reading and writing than listening and speaking. Maybe it is because 

the teacher assumption that teaching speaking will make the class 

noisy, while teaching another skill by giving reading and writing tasks 
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makes the class more quiet and more effective condition in teaching 

learning process rather than teaching speaking. Besides that, the 

proportion of listening and speaking in English examination have no 

balancing portion with reading and writing. There is rarely speaking 

test. It makes students assume that listening and speaking are not 

really important. 

Saniati (2010:11) stated that In the classroom, teaching speaking 

and listening is considered difficult for many English teacher. It seems 

that the students are reluctant or even afraid to speak up although their 

achievement in English components is satisfying. Most of students 

complete silence, and low participation when do speaking. Students 

are often afraid and worry if they do a mistake. Most of them also 

complain that they cannot think or have no ideas to say. It is really 

different with reading and writing. Common students reading 

activities in schools only read a text and then do a test by answering 

some question that the answer they can get from the text. This activity 

has different classroom condition with speaking. In speaking, the 

researcher make sure that class condition will be really noisy and it 

will disturb the class beside and around them. In some case, the other 

teacher do not give tolerant and some teacher reprimanded the teacher 

and students because she feel that it is really disturb her own teaching 

process. 
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Sometimes, in the speaking class, some students dominate the 

class. Usually it‟s dominate by the students that have high 

achievement. Or by students that has good and intens relation with 

their teacher. While the other students only speak little and sometimes 

not at all. Sometimes, students have a perception that it is useless for 

them in trying speaking in the class because of the comon situation 

that the class will be dominated by stable students chosen by the 

teacher. Till it makes them do not want to join in speaking at all.  In 

another case, when students find a friend speaks using same mother 

tongue, there is a tendency for them to use their mother tongue 

because for them, talking using their mother tongue is easier than 

other language. 

In teaching speaking, the teacher is expected to design an 

activity that will be able to overcome those problems. Ur  (1999) in 

Sinatra (2010:16), suggests that there are four characteristics of 

successful speaking class. First, much of time should be used for the 

activity involving the learners to talk. The simple explanation of this 

point is students speaking portion should excessive than teacher 

speaking portion. Teacher can apply interesting method or make a 

class discussion with the theme that interest for the students. Maybe 

about their idol or something that is viral at the time. Second, 

classroom activity should not be dominated by talkative participants. 

In learning process, teacher may set the class as he or she wants. But 

do not forget to make sure that all of students are speaking about the 
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material in the class. Teacher may give chance to the students at least 

same duration for active and passive students to avoid the class 

domination by the talkative students only. All learners should get a 

chance to speak and contributions are distributed in the topic. Third, 

learners are eager to speak because they are interested in the topic. 

They have something new to say about it, or because they want to 

contribute to achieve task objective. Last, learners express themselves 

in utterances that are relevant, easily comprehensible to each other, 

and of an acceptable level of language accuracy. 

There are three basic reasons why it is a good idea to give 

students speaking tasks which provoke them to use all and any 

language at their command (Harmer, 1998:87): 

1. Rehearsal: getting students to have a free discussion gives them a 

chance to rehearse having discussion outside the classroom. For 

the example teacher lets students to do role-play. teacher gives the 

theme for the students. The theme as the example is in a market. 

Let students practice and get the feel of what communicating in 

the foreign language really feels like. 

2. Feedback: in this part, students do speaking tasks where students 

are trying to use all their capability and any language. From that, 

teacher can see and know more about their speaking skill and 

their problems. Students also will realize about what they should 

improve in their speaking skill. It will increase students 
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confidence with sensitive teacher guidance till it can encourage 

students into further study. 

3. Engagement: if students have full participation, also teacher has set 

up the activity properly and sympathetic, good feedback, so it can 

motivate them in speaking. And give them satisfaction and give 

them enjoyable feeling in speaking. 

As the conclusion, teaching speaking should improve students‟ 

communicative skill that students can express themselves and learn 

how to follow social and culture rules that appropriate in every 

communicative circumtances. Students are expected to be able to 

produce the language they have learned. 

2.2.3 Problems in Speaking 

There are many problems in teaching English. not only in 

writing, reading, listening but in speaking also. As Fachurrazy (2011) 

mentioned that speaking, as one of the active skill, requires the 

language learners or the students to be active learners. They should 

practice English in order to make their speaking ability better. (Lina, 

2011:29). Although like that, students still rarely practice English. 

They worry to make a mistake when they are speaking. It is because 

they are afraid to be laughed by their friends. Absolutely, this 

condition will make their speaking performance getting worse. 

Sometimes, although students have been studying English for a 

long time, students still get some troubles mainly in performing their 

speaking competence. Such as limited school hours. It can be one of 
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the problem in speaking. With the limited time in the school that must 

be divided for another subject. But, nowadays problem about limited 

school hours can be minized because of educational department rules 

that using full day school. Another problem is teacher‟s method in 

teaching.  

Most of teacher still using conventional method while there are 

so many innovative method that can interest students in speaking. 

Limited vocabulary and students understanding about grammar also 

become one of main problem in speaking. Almost all of students that 

do not do speaking give a reason that do not know the meaning of the 

words in English. furthermore they do not know which tenses they 

should used. Beside that, another problem also about how to 

pronounce the words. Students awareness about the important of 

English can be th problem in speaking also. Because if they do not 

realize that Englishis important, they will think for what they study 

English especially speaking in English. Besides that, there are some 

psychological factors like motivation, interest, shyness, nervousness 

that can cause the students to find it difficult to speak. Environment, 

family and society also can be one from so many troubles in speaking.  

2.2.4 Types of Speaking Activities 

Another point that we have to know in teaching speaking is what 

types of activity that can promote student‟s speaking skills. Based on 

Harmer (2007: 348-353), many of the classroom speaking activities 

which are currently in use fall at or near the communicative end of the 
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communication continuum. There are a number of widely-used 

categories of speaking activities: 

1. Acting from a script 

This type of activity allows the teacher to ask students to act 

out the scenes from plays and or their course book or dialogues 

written by them selves. Doing play scripts, students have to treat 

it as a real acting when students are working on plays or play 

scripts like they are in that situation of the script. Here, what the  

teacher must do is direct students about pronounce the words, 

paying attention to the stress, intonation and speed. 

In acting out the dialogues, teacher should be careful in 

choosing who will act the dialogues. Better, teachers do not 

choose the shyest students first. Teacher can give students time to 

rehearse their dialogue before they are asked to perform them. 

Perhaps, they will gain much more from the whole experiences. 

2. Communication games 

This type of activity makes use of games which are 

designed to provoke communication between students. Such as 

information-gap games and televison radio games. 

3. Discussion  

This activity need to be encouraged by the teacher in order 

to provide productive speaking in language classes. It can be 

achieved by providing activities which force students to reach a 
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decision as a result of choosing between specific alternatives in 

the discussion. There are many kinds of activities in discussion: 

- Buzz group: Here, teacher might want students to predict the 

content of a reading text, or talk about their reaction about the 

text. Teacher also can ask students to discuss about what 

should be included in a news broadcast or have a quick 

conversation about the right kind of costume for wedding party 

or another topic. According to Barkley, Cross and Major 

(2005:112), the implementation of buzz group can be: 

1. Form groups; announce the discussion prompts and the 

limit. 

2. Ask group members to exchange ideas in response to the 

prompts. 

3. Check periodically to see whether groups are still ctively 

engaged and focused on the assigned topic. If off topic, 

shorten the time limit. If on topic and the time has ended, 

consider extending the limit for a few minutes. 

4. Ask the students to return to whole-class discussion and 

restate the prompt to begin. 

- Instant comment: it can do by showing students photographs or 

introducing topics of something and nominating students to say 

the first thing that comes into their head about the photographs. 

For the example, teacher shows picture of house. Teacher asks 
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the students what do you know about this picture. Then, 

students must answered directly at the time. 

- Formal debates: it can be the effective way for teacher in 

teaching speaking. Teacher must be able to choose appropriate 

motion for students. After teacher tell the motion, teacher gives 

time to students to prepare arguments in every motion of 

debates. When the debate starts, students who are appointed as 

a panel speaker must explain her arguments. Students need to 

be given time to play their arguments, often in groups.  

4. Prepared talks: students make a presentation by their own chosen 

topic. Such their talks are not designed for informal spontaneous 

conversation. Because the material that they will talk have 

prepared before. First, teacher gives time to students for prepare 

their talks. Then students need a chance to rehearse their 

presentation. Teacher and students make a criteria for good 

presentation. When a student makes a presentation, teacher gives 

another student tasks to carry out what they listen. The point is 

that presentations have to involve active listening as well as active 

speaking. Students who have made an oral presentation get a 

chance to analyze what they have done, as their reflection. 

5. Questionnaire: this activity allows the students to design 

questionnaires of any appropriate topic. The questioner and 

respondent have something to say each other using the natural use 

of certain repetitive language patterns and thus are situated in the 
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middle of our communication continuum. Teacher can act as a 

resource, helping students in the design process. The result from 

questionnaires can form the basis for written work, discussions or 

prepared talks. 

6. Simulation and role play: this kind of activity can train students 

oral fluency. When students do role-play, they need to know 

exactly what the situation is, and need to be given enough 

information about the background to function properly. It has 

three distinct advantages. First, they can be good fun and 

motivating activities. Second, it allows hesitant students to be 

more confident in speaking. Third, they allow the students to use 

a much wide range of language. Masuhara argues that one way of 

getting students to speak in different social contexts and to 

assume varied social roles is to use role-play activities in the 

classroom (McDonough, Shaw, and Masuhara, 2013:173). 

2.2.5 Cooperative Learning 

According to Larsen-Freeman (2000:164), cooperative or 

collaborative learning essentially involves students learning from each 

other in group. But it is not the group configuration that makes 

cooperative learning distinctive. It is the way that students and 

teachers work together that is important. So, in cooperative learning, 

there is no teacher-centered learning as we often find in common 

teaching learning process. Because in collaborative learning teacher 
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helps students how to learn more effectively by work together with 

their partners. 

Cooperative learning uses student-centered learning which 

focuses on the learners. That is learners as the producer in producing 

oral communication. There are many techniques in cooperative 

learning that can be applied in the classroom. One of them is “Three-

Step Interview”. Technique that can help students to share their 

thinking, ask question to their partner also. 

Tuan (2010) in Candraloka (2016:42) stated that there are 

several advantages of cooperative learning; enhancing learner‟s 

interaction, enhancing learner‟s motivation, and enhancing learner‟s 

achievement. The first advantage is enhancing learner‟s interaction. It 

means that students can enhance their interaction by working in 

groups. They have opportunities to learn from each member of group. 

Next is enhancing learner‟s motivation. Cooperative learning can 

motive learners, it can increase learner‟s self-confidence, satisfy their 

needs and interest also create a pleasant, relaxing atmosphere in the 

classroom. Next advantage is enhancing learner‟s achievement. After 

learners follow effective step of the method, it will enhance students 

achievement. 
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2.2.6 Concept of Three Step Interview  

Harmer (1983) in Herminingsih (2010:12) mentioned that there 

are some factors that determine the student‟s success in learning a 

language. One of these factors is the method by which students are 

taught. Some teachers rarely have innovation in teaching, especially in 

the learning method that used. They often used same method in every 

meeting. For example, in speaking usually teacher only ask students to 

read and then practice in front of the class. Meanwhile, there are 

effective methods which can encourage student‟s motivation in the 

learning process to reach the goal of language learning. 

Three-Step Interview is one of the cooperative learning 

strategies that were developed by Spencer Kagan in 1989. It provides 

the opportunities for students to give the responses in turn. According 

to Barkley, Cross and Major (2005:121), In Three-Step Interview, 

student pairs take turns interviewing each other and  report what they 

learn to another pair. The Three-Step (Interview-Interview-Report) 

are: Step 1: Student A interviews Student B 

Step 2: Student B interviews Student A 

Step 3: Student A and B each summarize their partner‟s responses 

from Students C and D and vice versa. 

About type of question, it depends on the course goal. In Three-

Step Interview, students work in group. This is a technique to make 

learners prefer to learn. This technique creates the opportunity for 

students to network and improve specific, communication skills, 



23 

 

 

interviewee‟s responses and encouraging elaboration but refraining 

from imposing their owns thoughts and opinions. Interviewee tell their 

thoughts clearly. And then the interviews must understand and 

incorporate the information gathered from their interview‟s responses 

as a deep enough level to be able to summarize and synthesize 

effectively for other students. 

2.2.7 Steps in Three Step Interview 

Three-Step Interview is a cooperative learning technique. Three-

Step Interview technique is the way to gather and share about a 

particular topic. There are some preparations before using this 

technique. Teacher must develop a list of interview questions prior to 

the class session. The questions that are particularly effective ask a 

person about opinions or experiences related to the context of learning 

or the theme. 

Kagan (1992) stated that Three-Steps Interview can be used for 

other purposes beside introduction, e.g., before students read an article 

on a particular topic, they can use three step interview to find out what 

each other knows and flees about the topic (Saifuddin, 2013:86). 

While Barkley, Cross and Major (2005:122) mentioned that the 

learning procedures in Three-Steps Interview technique are: 

1. Students divide into groups of four; and quads subdivide into pairs 

A-B and C-D. 
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2. Student A interviews B and students C interviews D for a 

predetermined time. The interviewer asks questions, listens, and 

probes for further information but does not evaluate or respond. 

3. Partners reverse roles and interview each other for the same 

amount of time. 

4. Students A and B introduce each other with synthetized summaries 

of their partner‟s interview responses to students C and D. 

Students C and D do the same for students A and B.  

When the technique begins, teacher must control students‟ 

activity. Usually after each group presents their task, the students 

would expect immediate feedback, comments, corrections, and the 

scores of their presentation from the teacher also become the 

important one. There should be at least five to ten minutes for teachers 

to discuss the group processing with the class. Besides giving 

immediate feedback after the group presentation, the teacher should 

randomly examine students orally by calling on one student to present 

his or her group‟s work to the teachers to the entire class.  

 

 

 

 

 

 

 


