CHAPTER I
INTRODUCTION

1.1 Background of the Study
Language is a means of communication. One of the way people can use to
communicate and interact with others. By language, people can express their
feeling, their ideas freely. Sometimes, to make the hearer more understands
about what they are discussing about, they use gesture also. In this
globalisation era, people should be able to understand some foreign
languages, especially English that has been stated as an international language
(Saifuddin, 2013:85).
According to Cahyono (2010: ix), English is one of the most widelyused language and it is an important means of communication in the global
community. So, people are expected able to master English and they can
communicate with other people who live in other countries. To support it,
Indonesian government incorporates English into educational curriculum.
English in Indonesian educational language has been taught in some levels of
education start from elementary school. Hoped, it will be a great chance for
Indonesia to improve their English communication competence.
The importance of English becomes the reason that many people would
like to learn English. To be successful in using English, there are many things
that English language learners have to master. They have to be capable of all
of the language skills: listening, speaking, reading, and writing. they also
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need to have adequate knowledge that is such as English grammar, sufficient
vocabulary size for communicative purpose in English, and so on.
`Speaking is an oral activity to say the words in order to express
someone‟s feelings, thought, opinion or others to someone else that become
the target of speaking. Speaking becomes one of skill that has important
position in language. As mentioned in Sumardiyani, L and Sakhiyya
(2007:9), speaking has gained primacy of status in language teaching and
learning. It is a language productive skill which requires direct response,
spontaneity and automaticity, as the urgency of immediate response in there.
According to Sinatra (2010:15), the common situation in speaking class
is not alive, with the teacher‟s domination of the speaking activity. The
teacher is not innovative in presenting the material, without trying to explore
student‟s potentials in speaking. Sometimes, in teaching learning process in
the speaking class, the students showed low participation. Most of them have
not been brave to do speaking and then they have tried to avoid their speaking
turn by pointing the others to speak. Most of students are shy and unwilling to
speak.
Celce-Murcia (2001) in Candraloka (2016:39) state that the difficulty of
speaking is almost accomplished via interaction with at least one another
speaker. As the writer stated before, pointing one another in speaking class
becomes common situation. Of course there are many reasons why students
do like this. It becomes a big problem for the teachers. There are many
problems in teaching speaking. Such as students‟ limitedness in vocabulary
mastery, students who are not native speaker, they get used to speak in their
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Javanese language or Indonesian language. Students also rarely practice to do
communication using English in class communication.
The other problem is teacher‟s technique that used teacher-centered
learning which is the teacher becomes the only one resource in the learning
process. Teacher conveys the material while students only listen and make a
notes. This technique did not work to solve the students‟ problems in
speaking because the technique did not have efficient interaction. Due to that
condition, teacher must be able to create more effective and active teaching
learning process. Based on this problem, teacher should choose appropriate
method in teaching speaking.
The cooperative learning becomes an alternative which can solve
students‟ speaking problems. Cooperative learning uses student-centered
learning, which focuses on the learners in producing oral communication.
Cooperative learning has many techniques that can be applied in the
classroom. One of the techniques is Three-Step Interview. As the rise of
cooperative learning method, underlying the use of language as a medium of
communication, Three-Step Interview can be a good solution for speaking
problems. This technique can accommodate any level of students and
interesting activities and by modify the speaking topic that can stimulate
students by teacher. In addition, this technique still rarely used by English
teacher in teaching process. More, this technique used by group discussion.
So students can do interaction more with their own members of group.
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However, in some schools researcher found that there were many
learners who still had low speaking skill. It was proved from research by
Sumpana (2010), entitled “Improving Students Speaking Skill By Role Play”
that there was poor speaking competence of students and some problems
which caused the learners had difficulties in practicing speaking in the class.
Based on the statements above, the conclusion can be drawn that
English teacher can use Three-Step Interview as appropriate technique in
teaching speaking. It is because Three-Step Interview has many advantages.
Therefore, the aim of this study that is Junior High School students are able to
improve their speaking through this technique can be achieved.
1.2 Statement of the Problem
In this research, there are three problem statements which become main
discussion:
1. What are the students‟ difficulties in speaking?
2. How is Three-Step Interview used in teaching speaking at the eighth grade
students of MTs Zumrotul Wildan Jepara in the academic year of
2018/2019?
3. How is students‟ response of using Three-Step Interview Technique in
teaching speaking?
1.3 Objective of Study
In line with the problem statements, the objectives of the study can be
elaborated as follow:
1. To find out what are the students‟ difficulties in speaking.
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2. To describe how is Three-Step Interview used in teaching speaking at the
eighth grade students of MTs Zumrotul Wildan Jepara in the academic
year of 2018/2019.
3. To find out how is students‟ responses of using Three-Step Interview
Technique in teaching speaking.

1.4 Significance of the Study
The significances of the research can be given theories and practice as
follow:
1. Theoretically, researcher expects that this research can develop English
learning process by the use of Three-Step Interview technique in speaking.
This research also can be used as a foundation and reference for young
learners who want to conduct the next research in English teaching and
learning process.
2. Practically, the outcome of this research hopefully can be a reference to
the teacher in teaching speaking, so they can use Three-Step Interview
technique in their teaching process. It can minimize student boredom
because of interactive process in student‟s learning process. Beside s that,
for students perhaps this research can improve their speaking skill by
applying Three-Step Interview. Finally for the reader, this research
hopefully can give new information in teaching speaking using Three-Step
Interview.
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1.5 Thesis Organization
Chapter I discusses about introduction, it consists of the background og
the study, statement of the problem, objective of the study, significance of the
study, and the last is thesis organization.
Chapter II discusses about the review of related literature. It consists of
previous researches and theoritical review that consists of nature of speaking,
general concept of teaching speaking, problems of speaking, types of
speaking activitis, cooperative learning and concept of Three-Step Interview.
Chapter III discusses about the method of investigation which consists
of setting of the research, subject of the research, research design, method of
data collection and research procedure and research timeline.
Chapter IV discusses about finding and discussion. They are finding
and discussion about result of the research that researcher got from
questionnaire, observation and interview.
Chapter V is the last chapter in this research that contains conclusions
and suggestions.

