
Lampiran 1. Kuesioner Penelitian 

 

ANALISIS PENGARUH STORE ATMOSPHERE, CUSTOMER VALUE, 

DAN KUALITAS PELAYANAN TERHADAP KEPUASAN 

PELANGGAN 

(Studi pada Yam-Yam Restaurant Jepara) 

 

Identitas responden: 

Nama    : 

Jenis kelamin   :   Laki-Laki    Perempuan  

Usia    :  17-20 Tahun    29-32 Tahun 

       21-24 Tahun           >32 Tahun 

     25-28 Tahun     

Status    :    Pelajar/Mahasiswa   Wiraswasta 

   PNS     Karyawan swasta 

               Ibu Rumah Tanggan 

Pendidikan terakhir  :  SD     Diploma/Sarjana 

 SMP    Pasca Sarjana   

 SMA                   

 

A B 

A D 

C 

B E 

A D 

B E 

C 

A D 

E B 

C 



Saudara diminta untuk mengisi jawaban atas pertanyaan berikut dengan 

memberi tanda ceklis (√) pada salah satu dari jawaban yang saudara/i pilih. 

Sumber informasi yang didapatkan :  

 Pengalaman pribadi 

 Keluarga/teman  

 Social media 

 Sumber lain 

Saudara/i diminta mengisi Kuesioner untuk mengetahui pendapat anda 

mengenai Store Atmosphere, Customer Value, dan kualitas pelayanan 

terhadap kepuasan pelanggan (Studi Pada Yam-Yam Restaurant Jepara) . 

Dengan memberi tanda ceklis (√) pada salah satu jawaban untuk mengetahui 

seberapa setuju saudara/i berkenaan dengan hal-hal tersebut : 

Keterangan : 

SS  : Sangat Setuju 

S  : Setuju  

CS  : Cukup Setuju/Netral 

TS  : Tidak Setuju 

STS  : Sangat Tidak Setuju 

 

 

 

 

B 

D 

Frekuensi berkunjung (Dalam 

Tahun 2019 Terakhir) : 

2 Kali  

3-5 Kali  

>5 Kali 

 

B 

C 

A 

C 

A 



No. Pernyataan SS S CS TS STS 

Store Atmodphere (X1) 

1. Exterior (bagian luar) dari yam-yam resto cukup 

menarik 

     

2. Interior (bagian dalam)  Yam-Yam Resto nyaman      

3. Penataan ruangan dalam restoran terlihat rapi      

4. Dekorasi yang indah dan sesuai dengan tema      

Customer value (X2) 
1. Pelanggan merasa ingin datang kembali setelah ke 

resto ini 

     

2. Resto ini merupakan tempat kuliner yang tepat 

untuk dikunjungi 

     

3. Pelayanan yang diberikan oleh pihak Yam-yam 

resto baik 

     

4. Harga yang ditetapkan sesuai dengan quality yang 

diberikan 

     

Kualitas Pelayanan (X3) 
1. Kerapian penampilan karyawan      

2. Pelayanan sesuai dengan yang dijanjikan      

3. Kemampuan pelayanan dalam mengatasi keluhan 

pelanggan 

     

4. Yam-yam resto tidak menggunakan bahan 

makanan berbahaya bagi kesehatan para 

pelanggan 

     

5. Pelayanan yang diberikan kepada semua 

pelanggan tanpa memandang Status Sosial 

     

Kepuasan pelanggan (Y) 

1. Konsumen merasa puas dan bersedia untuk terus 

datang di Yam-Yam Resto 

     

2. Konsumen bersedia untuk melakukan pembelian 

ulang di Yam-Yam Resto  

     

3. Konsumen bersedia untuk merekomendasikan 

restoran ini kepada orang lain.  

     

4. Konsumen bersedia untuk datang kembali dengan 

membawa teman.  

     

 

 

 

 



Lampiran 2. Tabulasi Data 

NO 

RSP 
INISIAL 

VARIABEL 

STORE 

ATMOSPHERE 

(X1) JML 

CUSTOMER 

VALUE (X2) JML 

KUALITAS 

PELAYANAN 

(X3) JML 

KEPUASAN 

PELANGAN 

(Y) JML 

1 G 4 5 5 4 18 5 5 5 4 19 4 5 5 5 5 24 5 5 5 5 20 

2 F 4 5 5 5 19 4 4 4 4 16 4 4 4 4 4 20 4 4 4 5 17 

3 B 4 5 4 4 17 5 5 5 4 19 4 4 4 4 4 20 5 5 5 5 20 

4 N 5 5 4 4 18 4 5 5 4 18 5 5 5 5 5 25 5 5 5 5 20 

5 A 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

6 H 4 4 5 5 18 4 4 4 4 16 5 5 5 5 4 24 5 4 5 5 19 

7 O 5 5 4 5 19 4 5 5 5 19 4 4 4 5 5 22 5 5 5 5 20 

8 A 5 4 4 5 18 5 4 5 5 19 4 4 5 5 5 23 4 4 4 5 17 

9 D 5 4 4 5 18 4 4 5 5 18 5 5 4 5 5 24 4 4 5 4 17 

10 Y 5 5 5 3 18 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

11 T 4 4 5 3 16 5 5 5 3 18 5 5 5 5 5 25 5 4 4 4 17 

12 T 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

13 A 2 4 2 3 11 3 5 4 4 16 4 4 4 3 4 19 4 3 3 3 13 

14 C 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

15 A 5 5 5 5 20 4 4 5 4 17 4 5 4 3 5 21 4 4 3 3 14 

16 M 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

17 D 5 5 4 4 18 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

18 O 5 5 5 5 20 5 5 5 5 20 4 4 4 4 4 20 5 5 5 5 20 

19 N 4 4 4 4 16 4 4 4 4 16 5 5 4 5 5 24 4 5 5 4 18 

20 A 5 5 5 4 19 4 4 4 5 17 4 5 4 4 4 21 5 5 5 5 20 

21 I 4 4 4 4 16 5 5 5 4 19 5 4 4 5 4 22 4 4 5 5 18 

22 N 5 4 5 5 19 5 5 5 4 19 5 5 4 5 4 23 5 5 5 5 20 

23 K 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

24 D 5 5 4 4 18 5 5 5 4 19 5 5 5 5 5 25 5 5 5 5 20 

25 S 5 5 5 4 19 4 5 4 4 17 5 5 4 5 5 24 5 5 5 5 20 

26 G 5 5 4 4 18 5 4 5 4 18 4 4 4 5 5 22 5 5 5 5 20 

27 M 5 4 5 5 19 5 4 4 4 17 5 3 5 5 4 22 5 4 5 4 18 

28 S 5 4 4 4 17 4 4 4 4 16 4 4 4 5 5 22 4 4 4 4 16 

29 F 5 5 5 4 19 4 5 4 4 17 4 4 4 4 4 20 4 4 4 4 16 

30 H 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

31 A 5 4 4 5 18 5 5 5 5 20 5 5 4 4 5 23 4 4 5 4 17 

32 A 4 4 3 3 14 4 3 3 3 13 4 4 4 4 4 20 3 4 4 4 15 



33 T 3 3 4 3 13 4 4 4 4 16 4 4 3 4 4 19 3 4 4 4 15 

34 N 5 5 5 5 20 4 4 4 4 16 4 4 4 4 5 21 4 4 4 4 16 

35 M 3 4 5 5 17 3 4 3 4 14 4 4 4 3 4 19 4 3 4 4 15 

36 R 5 5 5 3 18 4 4 5 4 17 5 5 5 5 4 24 5 5 5 5 20 

37 E 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

38 H 5 5 5 3 18 5 5 5 4 19 5 5 5 5 5 25 5 5 5 5 20 

39 A 4 4 4 4 16 4 5 5 4 18 5 4 4 4 5 22 4 4 4 4 16 

40 D 5 5 4 3 17 4 4 4 4 16 5 4 5 5 5 24 4 5 4 5 18 

41 R 5 5 5 4 19 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

42 F 5 5 4 4 18 5 5 5 4 19 5 5 5 5 5 25 5 5 5 5 20 

43 Y 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

44 L 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

45 S 5 5 5 5 20 4 5 5 4 18 5 5 5 5 5 25 4 4 5 5 18 

46 R 5 4 4 5 18 5 5 5 4 19 5 5 4 5 5 24 5 5 5 5 20 

47 S 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

48 T 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

49 T 5 4 4 4 17 4 4 4 4 16 4 4 4 4 4 20 4 4 4 4 16 

50 S 4 5 5 5 19 4 4 5 4 17 4 4 4 5 5 22 4 4 5 4 17 

51 V 4 5 5 5 19 5 5 5 5 20 4 5 4 4 5 22 5 5 5 5 20 

52 B 3 5 4 5 17 5 5 5 3 18 4 4 4 5 4 21 4 5 5 5 19 

53 K 5 5 4 5 19 4 4 4 5 17 5 4 4 5 5 23 4 4 4 5 17 

54 K 4 5 3 5 17 4 5 3 4 16 5 4 5 5 5 24 4 4 5 5 18 

55 R 4 4 5 5 18 4 4 5 4 17 4 4 5 5 4 22 4 4 5 5 18 

56 F 5 4 5 4 18 4 4 4 4 16 5 5 4 5 5 24 4 4 4 5 17 

57 P 3 4 3 4 14 3 4 5 3 15 3 4 4 5 4 20 3 4 3 3 13 

58 I 3 3 5 4 15 3 4 4 4 15 4 4 3 5 5 21 3 4 4 4 15 

59 L 4 4 5 3 16 4 4 5 4 17 3 4 3 5 5 20 4 4 4 4 16 

60 A 3 4 4 3 14 3 4 4 3 14 4 3 4 5 5 21 3 5 4 4 16 

61 M 4 5 4 4 17 4 5 5 4 18 5 5 4 4 5 23 5 5 4 5 19 

62 I 3 3 4 4 14 3 4 4 4 15 3 4 4 5 5 21 4 4 4 4 16 

63 P 3 4 5 5 17 4 5 4 4 17 3 4 4 5 4 20 5 3 4 4 16 

64 A 5 5 5 4 19 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

65 S 4 4 4 4 16 4 5 5 5 19 5 5 5 5 5 25 4 4 4 4 16 

66 A 5 5 4 5 19 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

67 N 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

68 H 5 5 4 4 18 5 5 5 4 19 5 5 5 5 5 25 5 5 5 5 20 



69 R 5 5 5 4 19 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

70 A 5 5 4 3 17 4 4 5 4 17 5 5 5 5 5 25 5 5 5 5 20 

71 H 5 5 4 5 19 4 4 5 5 18 5 4 4 5 4 22 4 5 4 4 17 

72 V 5 4 5 5 19 5 4 4 5 18 5 5 5 5 5 25 4 5 4 4 17 

73 M 5 5 5 5 20 5 5 5 5 20 5 5 5 5 5 25 5 5 5 5 20 

74 S 5 5 4 3 17 4 5 5 4 18 5 4 5 5 4 23 4 4 5 5 18 

75 I 4 4 5 5 18 4 5 5 4 18 4 4 4 5 4 21 5 5 4 5 19 

76 M 5 5 4 3 17 5 5 5 4 19 4 5 4 5 5 23 4 4 5 5 18 

77 B 5 5 5 4 19 5 4 5 4 18 4 4 5 4 4 21 5 5 5 5 20 

78 R 5 5 4 4 18 4 5 4 5 18 4 4 5 4 5 22 5 4 5 4 18 

79 D 5 5 4 5 19 4 5 4 5 18 5 4 5 4 5 23 5 5 4 5 19 

80 H 5 5 4 5 19 4 5 4 5 18 5 4 5 4 5 23 5 5 5 4 19 

81 A 5 5 4 5 19 5 4 5 5 19 4 5 4 5 5 23 4 5 5 5 19 

82 F 4 4 5 4 17 4 4 5 4 17 4 4 3 4 4 19 4 5 5 4 18 

83 W 5 4 4 3 16 5 5 3 4 17 4 3 3 4 5 19 5 4 4 3 16 

84 R 4 4 5 4 17 4 4 3 5 16 4 4 3 4 5 20 5 4 4 4 17 

85 A 5 5 4 4 18 4 4 4 4 16 4 4 4 4 5 21 5 5 5 5 20 

86 A 4 3 4 4 15 4 4 4 4 16 4 5 4 5 4 22 4 3 4 4 15 

87 L 4 4 4 3 15 4 4 5 4 17 4 4 4 4 3 19 5 4 4 5 18 

88 N 4 4 4 4 16 4 4 5 4 17 5 4 4 4 3 20 4 4 5 5 18 

89 P 4 4 4 5 17 4 4 4 5 17 4 4 5 4 5 22 4 4 5 4 17 

90 H 5 5 4 5 19 4 4 5 4 17 5 5 4 5 5 24 4 5 5 4 18 

91 M 5 5 5 4 19 5 4 5 4 18 5 5 4 5 5 24 4 5 5 4 18 

92 N 5 4 5 4 18 5 5 4 5 19 4 5 4 4 5 22 4 4 5 4 17 

93 T 4 5 4 3 16 5 4 5 3 17 5 4 5 5 4 23 4 4 5 5 18 

94 I 4 3 4 4 15 3 4 4 4 15 5 4 5 5 5 24 4 4 5 4 17 

95 K 4 4 4 4 16 3 3 3 3 12 4 3 3 3 3 16 3 3 3 3 12 

96 G 5 5 4 5 19 5 4 4 4 17 5 5 5 5 4 24 5 5 5 4 19 

 

 

 

 

 

 

 



Lampiran 3. Deskripsi Responden 

Statistics 

 JK Umur Status Pend.Terakhir Sumber 
Informasi 

Frekuensi 
Berkunjung 

N 
Valid 96 96 96 96 96 96 

Missing 0 0 0 0 0 0 

 

Jenis_kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Laki-Laki 47 49,0 49,0 49,0 

Perempuan 49 51,0 51,0 100,0 

Total 96 100,0 100,0  

 

Umur 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

17-20 12 12,5 12,5 12,5 

21-24 34 35,4 35,4 47,9 

25-28 20 20,8 20,8 68,8 

29-32 18 18,8 18,8 87,5 

>32 12 12,5 12,5 100,0 

Total 96 100,0 100,0  

 

Status 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Mahasiswa 31 32,3 32,3 32,3 

PNS 3 3,1 3,1 35,4 

IRT 10 10,4 10,4 45,8 

Wiraswasta 22 22,9 22,9 68,8 

Karyawan 30 31,3 31,3 100,0 

Total 96 100,0 100,0  

 

Pendidikan_Terakhir 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

SD 1 1,0 1,0 1,0 

SMP 11 11,5 11,5 12,5 

SMA 55 57,3 57,3 69,8 

Sarjana 23 24,0 24,0 93,8 

Pasca Sarjana 6 6,3 6,3 100,0 

Total 96 100,0 100,0  

 

 

 

 



Sumber_Informasi 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Pengalaman Pribadi 18 18,8 18,8 18,8 

Keluarga/Teman 46 47,9 47,9 66,7 

Social Media 32 33,3 33,3 100,0 

Total 96 100,0 100,0  

 

Frekuensi_Berkunjung 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

2 kali 44 45,8 45,8 45,8 

3_5 kali 33 34,4 34,4 80,2 

>5 kali 19 19,8 19,8 100,0 

Total 96 100,0 100,0  

 

Lampiran 4. Deskripsi Responden 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X2.
1 

X2.
2 

X2.
3 

X2.
4 

X3.
1 

X3.
2 

X3.
3 

X3.4 X3.5 Y1.1 Y1.2 Y1.3 Y1.4 

N 

Valid 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

Miss
ing 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 4,49 4,51 4,40 4,25 
4,3

3 
4,4

7 
4,5

2 
4,2

6 
4,4

8 
4,4

3 
4,3

5 
4,60 4,60 4,42 4,45 4,56 4,50 

 

a. Deskripsi Variabel Store Atmosphere (X1) 
X1.1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

TS 1 1,0 1,0 1,0 

CS 8 8,3 8,3 9,4 

S 30 31,3 31,3 40,6 

SS 57 59,4 59,4 100,0 

Total 96 100,0 100,0  

 

 
X1.2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 5 5,2 5,2 5,2 

S 37 38,5 38,5 43,8 

SS 54 56,3 56,3 100,0 

Total 96 100,0 100,0  

 

 
X1.3 



 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

TS 1 1,0 1,0 1,0 

CS 3 3,1 3,1 4,2 

S 49 51,0 51,0 55,2 

SS 43 44,8 44,8 100,0 

Total 96 100,0 100,0  

 

 
X1.4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 16 16,7 16,7 16,7 

S 40 41,7 41,7 58,3 

SS 40 41,7 41,7 100,0 

Total 96 100,0 100,0  

 

b. Deskripsi Variabel Customer Value (X2) 

 
X2.1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 8 8,3 8,3 8,3 

S 48 50,0 50,0 58,3 

SS 40 41,7 41,7 100,0 

Total 96 100,0 100,0  

 

 
X2.2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 2 2,1 2,1 2,1 

S 47 49,0 49,0 51,0 

SS 47 49,0 49,0 100,0 

Total 96 100,0 100,0  

 

 
X2.3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 6 6,3 6,3 6,3 

S 34 35,4 35,4 41,7 

SS 56 58,3 58,3 100,0 

Total 96 100,0 100,0  

 

 

 

 



 
X2.4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 7 7,3 7,3 7,3 

S 57 59,4 59,4 66,7 

SS 32 33,3 33,3 100,0 

Total 96 100,0 100,0  

 

  



c. Deskripsi Variabel Kualitas Pelayanan (X3) 
X3.1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 4 4,2 4,2 4,2 

S 42 43,8 43,8 47,9 

SS 50 52,1 52,1 100,0 

Total 96 100,0 100,0  

 

 
X3.2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 4 4,2 4,2 4,2 

S 47 49,0 49,0 53,1 

SS 45 46,9 46,9 100,0 

Total 96 100,0 100,0  

 

 
X3.3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 7 7,3 7,3 7,3 

S 48 50,0 50,0 57,3 

SS 41 42,7 42,7 100,0 

Total 96 100,0 100,0  

 

 
X3.4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 4 4,2 4,2 4,2 

S 30 31,3 31,3 35,4 

SS 62 64,6 64,6 100,0 

Total 96 100,0 100,0  

 

 
X3.5 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 3 3,1 3,1 3,1 

S 32 33,3 33,3 36,5 

SS 61 63,5 63,5 100,0 

Total 96 100,0 100,0  

 

  



d. Deskripsi Variabel Kepuasan Pelanggan (Y) 
Y1.1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 6 6,3 6,3 6,3 

S 44 45,8 45,8 52,1 

SS 46 47,9 47,9 100,0 

Total 96 100,0 100,0  

 

 
Y1.2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 5 5,2 5,2 5,2 

S 43 44,8 44,8 50,0 

SS 48 50,0 50,0 100,0 

Total 96 100,0 100,0  

 

 
Y1.3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 4 4,2 4,2 4,2 

S 34 35,4 35,4 39,6 

SS 58 60,4 60,4 100,0 

Total 96 100,0 100,0  

 

 
Y1.4 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

CS 5 5,2 5,2 5,2 

S 38 39,6 39,6 44,8 

SS 53 55,2 55,2 100,0 

Total 96 100,0 100,0  

 
 

 

 

 

 

 

 

Lampiran 5. Output SPSS 



Uji Validitas 

Correlations 

 X1.1 X1.2 X1.3 X1.4 Total_X1 

X1.1 

Pearson Correlation 1 ,582** ,309** ,214* ,770** 

Sig. (2-tailed)  ,000 ,002 ,037 ,000 

N 96 96 96 96 96 

X1.2 

Pearson Correlation ,582** 1 ,192 ,188 ,697** 

Sig. (2-tailed) ,000  ,061 ,067 ,000 

N 96 96 96 96 96 

X1.3 

Pearson Correlation ,309** ,192 1 ,275** ,631** 

Sig. (2-tailed) ,002 ,061  ,007 ,000 

N 96 96 96 96 96 

X1.4 

Pearson Correlation ,214* ,188 ,275** 1 ,641** 

Sig. (2-tailed) ,037 ,067 ,007  ,000 

N 96 96 96 96 96 

Total_X1 

Pearson Correlation ,770** ,697** ,631** ,641** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  
N 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 Total_X2 

X2.1 

Pearson Correlation 1 ,496** ,500** ,364** ,809** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 96 96 96 96 96 

X2.2 

Pearson Correlation ,496** 1 ,428** ,375** ,762** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 96 96 96 96 96 

X2.3 

Pearson Correlation ,500** ,428** 1 ,204* ,731** 

Sig. (2-tailed) ,000 ,000  ,046 ,000 

N 96 96 96 96 96 

X2.4 

Pearson Correlation ,364** ,375** ,204* 1 ,652** 

Sig. (2-tailed) ,000 ,000 ,046  ,000 

N 96 96 96 96 96 

Total_X2 

Pearson Correlation ,809** ,762** ,731** ,652** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  
N 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

  



Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 Total_X3 

X3.1 

Pearson Correlation 1 ,516** ,581** ,388** ,303** ,767** 

Sig. (2-tailed)  ,000 ,000 ,000 ,003 ,000 

N 96 96 96 96 96 96 

X3.2 

Pearson Correlation ,516** 1 ,430** ,392** ,438** ,758** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 96 96 96 96 96 96 

X3.3 

Pearson Correlation ,581** ,430** 1 ,433** ,293** ,760** 

Sig. (2-tailed) ,000 ,000  ,000 ,004 ,000 

N 96 96 96 96 96 96 

X3.4 

Pearson Correlation ,388** ,392** ,433** 1 ,399** ,712** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 96 96 96 96 96 96 

X3.5 

Pearson Correlation ,303** ,438** ,293** ,399** 1 ,656** 

Sig. (2-tailed) ,003 ,000 ,004 ,000  ,000 

N 96 96 96 96 96 96 

Total_X3 

Pearson Correlation ,767** ,758** ,760** ,712** ,656** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  
N 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
 

 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Total_Y 

Y1.1 

Pearson Correlation 1 ,553** ,524** ,548** ,801** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 96 96 96 96 96 

Y1.2 

Pearson Correlation ,553** 1 ,576** ,576** ,822** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 96 96 96 96 96 

Y1.3 

Pearson Correlation ,524** ,576** 1 ,640** ,828** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 96 96 96 96 96 

Y1.4 

Pearson Correlation ,548** ,576** ,640** 1 ,840** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 96 96 96 96 96 

Total_Y 

Pearson Correlation ,801** ,822** ,828** ,840** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  
N 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



Uji reliabilitas 

a. Variabel store atmosphere 

Reliability Statistics 

Cronbach's Alpha N of Items 

,619 4 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X1.1 13,16 1,796 ,515 ,454 
X1.2 13,14 2,097 ,454 ,514 
X1.3 13,25 2,232 ,354 ,580 
X1.4 13,40 2,094 ,296 ,633 

 
b. Customer value 

Reliability Statistics 

Cronbach's Alpha N of Items 

,721 4 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X2.1 13,25 1,684 ,608 ,597 
X2.2 13,11 1,913 ,574 ,627 
X2.3 13,06 1,870 ,486 ,675 
X2.4 13,32 2,074 ,387 ,729 

 



c. Kualitas pelayanan 

Reliability Statistics 

Cronbach's Alpha N of Items 

,782 5 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X3.1 17,99 2,937 ,609 ,725 
X3.2 18,04 2,967 ,598 ,729 
X3.3 18,11 2,881 ,586 ,732 
X3.4 17,86 3,087 ,534 ,750 
X3.5 17,86 3,255 ,463 ,771 

 
d. Kepuasan pelanggan 

Reliability Statistics 

Cronbach's Alpha N of Items 

,841 4 

 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

Y1.1 13,51 2,295 ,633 ,816 
Y1.2 13,48 2,273 ,672 ,799 
Y1.3 13,36 2,297 ,690 ,792 
Y1.4 13,43 2,226 ,702 ,786 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 Total_X3 

X3.1 

Pearson Correlation 1 ,516** ,581** ,388** ,303** ,767** 

Sig. (2-tailed)  ,000 ,000 ,000 ,003 ,000 

N 96 96 96 96 96 96 

X3.2 

Pearson Correlation ,516** 1 ,430** ,392** ,438** ,758** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 96 96 96 96 96 96 

X3.3 

Pearson Correlation ,581** ,430** 1 ,433** ,293** ,760** 

Sig. (2-tailed) ,000 ,000  ,000 ,004 ,000 

N 96 96 96 96 96 96 

X3.4 

Pearson Correlation ,388** ,392** ,433** 1 ,399** ,712** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 96 96 96 96 96 96 

X3.5 

Pearson Correlation ,303** ,438** ,293** ,399** 1 ,656** 

Sig. (2-tailed) ,003 ,000 ,004 ,000  ,000 

N 96 96 96 96 96 96 

Total_X3 

Pearson Correlation ,767** ,758** ,760** ,712** ,656** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  
N 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Total_Y 

Y1.1 

Pearson Correlation 1 ,553** ,524** ,548** ,801** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 96 96 96 96 96 

Y1.2 

Pearson Correlation ,553** 1 ,576** ,576** ,822** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 96 96 96 96 96 

Y1.3 

Pearson Correlation ,524** ,576** 1 ,640** ,828** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 96 96 96 96 96 

Y1.4 

Pearson Correlation ,548** ,576** ,640** 1 ,840** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 96 96 96 96 96 

Total_Y 

Pearson Correlation ,801** ,822** ,828** ,840** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  
N 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Lampiran 6. Uji Normalitas 

 

 

 



Lampiran 7. Kolmogorov-Smirnov 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 
Residual 

N 96 

Normal Parametersa,b 
Mean 0E-7 
Std. Deviation 1,19573835 

Most Extreme Differences 
Absolute ,083 
Positive ,068 
Negative -,083 

Kolmogorov-Smirnov Z ,818 
Asymp. Sig. (2-tailed) ,516 

a. Test distribution is Normal. 
b. Calculated from data. 

 

 

Lampiran 8.  Uji Heterokedastisitas 

 

 

 

 

 



 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standar

dized 

Coefficients t 
Sig

. 

B 
Std. 

Error 
Beta 

1 

(Constant) 2,247 ,932  2,410 ,018 

Store 

Atmosphere 
,019 ,056 ,045 ,335 ,739 

Customer 

Value 
-,033 ,064 -,076 -,510 ,611 

Kualitas 

Pelayanan 
-,048 ,048 -,135 -,995 ,322 

a. Dependent Variable: Kualitas Pelayanan 

 

Lampiran 9. Uji Multikolonieritas 

Coefficients
a
 

Model 

Unstandardi

zed 

Coefficients 

Standard

ized 

Coefficie

nts T Sig. 

Collinearity Statistics 

B 

Std. 

Erro

r 

Beta Tolerance VIF 

1 

(Constant) -,346 
1,49

9 
 -,231 ,818   

Strore 

Atmospher
e 

,266 ,090 ,244 2,953 ,004 ,592 1,688 

Customer 

Value 
,460 ,103 ,411 4,464 ,000 ,478 2,092 

Kualitas 

Pelayanan 
,245 ,078 ,265 3,152 ,002 ,574 1,741 

a. Dependent Variable: Kepuasan Pelanggan 

 

 



Lampiran 10. Analisis linier berganda 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) -,346 1,499  -,231 ,818 

Store 

Atmosphere (X1) 
,266 ,090 ,244 2,953 ,004 

Customer Value 

(X2) 
,460 ,103 ,411 4,464 ,000 

Kualitas 

Pelayanan (X3) 
,245 ,078 ,265 3,152 ,002 

a. Dependent Variable: Kepuasan Pelanggan (Y) 

 

Lampiran 11. Koefisien Determinasi 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the Estimate 

1 ,792a ,627 ,615 1,21508 

a. Predictors: (Constant), Store Atmosphere (X1), Customer Value (X2), dan Kualitas 

Pelayanan 
b. Dependent Variable: Kepuasan Pelanggan 

 

lampiran 12. Uji F 

ANOVAa 

Model Sum of 

Squares 

Df Mean Square F Sig. 

1 

Regression 228,660 3 76,220 51,625 ,000b 

Residual 135,830 92 1,476   

Total 364,490 95    

a. Dependent Variable: Kepuasan Pelanggan (Y) 

b. Predictors: (Constant),Store Atmosphere (X1), Customer Value (X2), Kualitas 

Pelayanan (X3) 

  



Lampiran 13. Uji T 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) -,346 1,499  -,231 ,818 

Store 

Atmosphere 
(X1) 

,266 ,090 ,244 2,953 ,004 

Customer Value 

(X2) 
,460 ,103 ,411 4,464 ,000 

Kualitas 
Pelayanan (X3) 

,245 ,078 ,265 3,152 ,002 

a. Dependent Variable: Kepuasan Pelanggan (Y) 

  

Lampiran 14. Tabel r 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 15. t Tabel  



 

 

 

 

  



Lam[iran 16. F Tabel  

 

 

 



Lampiran 17. Surat Balasan Riset  

 

 

 


