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ABSTRAK

Judul : Pengaruh Karakteristik Pekerjaan, Kompensasi Dan Motivasi

Kerja Terhadap Loyalitas Karyawan PT. Ritz Gallery Jepara

Penulis : Resti Agitasari
NIM : 161110001977
Prodi : Manajemen

Pembimbing I : Eko Nur Fu'ad, SE.,M.M
Penguji I : HMuch Imron S.E., M.M.

Penguji 11 : Dr. H.Samsul Arifin S.E., M.M.
Tanggal Ujian : 5 Oktober 2020

Penelitian ini bertujuan untuk menganalisis pengaruh variabel independen
karakteristik pekerjaan, kompensasi dan motivasi Kkerja terhadap variabel
dependen loyalitas karyawan di PT. Ritz Gallery Jepara. Penclitian ini
menggunakan metode penelitian kuantitatif. Jenis data dalam penelitian ini adalah
data primer. Populasi penelitian ini adalah karyawan PT. Ritz Gallery sebanyak
107 orang dengan menggunakan purposive sampling. Pengujian hipotesis
dilakukan dengan menyebarkan kuesioner sebanyak 107 karyawan PT. Ritz
Gallery. Alat analisis data yang digunakan dalam pengujian hipotesis adalah Uji
Instrument, Uji Asumsi Klasik, Analisis Regresi Linear Berganda dan Uji
Hipotesis. Disimpulkan bahwa secara parsial karakteristik pekerjaan, kompensasi
dan motivasi kerja berpengaruh positif signifikan terhadap loyalitas karyawan PT.
Ritz Gallery. Sedangkan secara simultan disimpulkan bahwa variabel karakteristik
pekerjaan, kompensasi dan motivasi kerja secara bersama-sama memberikan
pengaruh terhadap variabel dependen loyalitas karyawan PT. Ritz Gallery.

Kata Kunci : Pengaruh Karakteristik Pekerjaan, Kompensasi, Motivasi
Kerja dan Loyalitas Karyawan.
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ABSTRACT

This study aims to analyze the effect of the independent variable job
characteristics, compensation and work motivation on the dependent variable
employee loyalty at PT. Ritz Gallery Jepara. This research uses quantitative
research methods. The type of data in this study is primary data. The population of
this study were employees of PT. Ritz Gallery as many as 107 people using
purposive sampling. Hypothesis testing is done by distributing questionnaires as
many as 107 employees of PT. Ritz Gallery. The data analysis tools used in
hypothesis testing are Instrument Test, Classical Assumption Test, Multiple
Linear Regression Analysis and Hypothesis Test. It is concluded that partially job
characteristics, compensation and work motivation have a significant positive
effect on employee loyalty at PT. Ritz Gallery. While simultaneously it is
concluded that the variable job characteristics, compensation and work motivation
together have an influence on the dependent variable employee loyalty at PT. Ritz
Gallery.

Keywords: Effect of Job Characteristics, Compensation, Work Motivation and
Employee Loyalty.
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